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The Board of Directors Report as delivered by Chairman Mr. Charles
Newell at North Parkland Power REA Annual General Meeting,
March 30th, 2011 in Egremont, Alberta.

Since the last annual meeting the Board of Directors has continued to strengthen the
REA in several key areas.

With the change in auditing firms, it was clear that more timely financial reporting and
inventory control was becoming more critica
business activities and to this end management was mandated to hire an individual to work
with senior staff to better manage and control inventory and labour as well as to break
down the different services that NPP provides to the Membership.

As the daily functions of the REA is to provide new construction, operations and
maintenance, distribution system upgrades, repair outages whether storm related or
planned with high load moves, as well as vegetation management and purchase
electricity to cover the needs of both our Stable contract and Regulated Rate Option (RRO)
Members, it becomes imperative that the Board is kept up to date on the costs
and subsequent return to the REA on each of these many functions.

The extra moisture over the last two growing seasons has once again made our
vegetation management requirements a top priority in many parts of our operating area.

To this end the Board has strengthened the brushing component by both bringing in a
private contractor to handle some hot spots but also invested in the skilled manpower,
training and equipment to make this area of the operation measurably more effective.

Yet another area of awareness and concern to the Board is the electricity market. The
Board members and management responsible for the purchase of electricity hedges have
continued to be conservative in these decisions and have managed to provide our Members
with consistent, stable and affordable power despite some very dramatic and volatile
market conditions. With carbon capture affecting the cost of coal -fired power generation
we may yet see even more volatility in power markets as we go forward. Add to that the
huge single cost of oé6transmissioné dahmodghwhi |
costs, we as a Board are continually | obbyi
other government officials the impact these higher costs will have on rural life.

Finally, another area of our operations that the Board hopes to explore over the next
few years is the implementing of new technology on our distribution system as it becomes
available and affordable; an example of this is the recent investment your Board made in
automated meter reading (AMR) technology. This has reduced our operating costs and also
billing errors while improving accuracy. Any tool that helps staff monitor our distribution
system and keep your lights on consistently ultimately reduces operating costs and in-
creases your satisfaction.

In summary, your Board would like to take this opportunity to thank management and
all the staff for doing a first rate job in providing a safe and affordable electric power ser-
vice to our members, thank youéé...Sincerel
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Gener al Manager 6s Message
As the first edition after our Annual General Meeting, it feels like we are starting a new year even though the AGM is

held in March.
For those who were unable to attend the AGM we have included the Board Report as delivered by our Chairman, for
your review.

One of the many beneficial changes weod6re going to mak|

wedre going to include a special section set aside for ya
feedback to the membership. And this will be your chance to ask a question and get an answer from a Board member. In this
edition I ook inside for the Chairmands Message.

Please send your Board questions to the following NEW email address; contact@npprea.ca

An area of key interest this year is in placing more emphasis on communicating with our membership. To help in this
our NPP website will undergo a facelift to make it more informative, easier to navigate and with more ways for our Members
to interact with us electronically. An additional project is to offer e -billing through our website so that interested Members ¢ an
not only view their NPP bills on-line conveniently when they want to, but also have the option of paying on -line at the same
time with no muss or fuss. Wedl |l keep you posted on this
Another suggestion brought to our attention from the membership was a request for more information on the electric power
industry in Alberta. To start off in this edition we?obv&e-i
vices Organization) that depicts how energy is both gene
with more details including the 6howé and 6whyé of energ

Wishing all our customers, a Happy Easter!
Our office will be closed April 22 and 25th for the holiday.

AGM Voting Results
We are also pleased to confirm the election results for all
three spots starting with;

I Zone 1 (A.B.N.T. area) and the return of George
Brodniansky by acclamation,

9 Zone 2 (Bon Accord-Gibbons area) and the return of
George Vansevenandt, by acclamation, and finally

I Zone 4 (Lac La Biche area) and the return of

Harvey Yoder by acclamation.
Congratulations to all three Directors and sincere thanks to

the voting members in attendance.

North Parkland Power also offers a monthly Preauthorized Payment|PI 1
which comes out on the 20th of each month. You can have it come qutjo

your account, Visa or Mastercard. Please call our office a3882000.
“Look, if it was electric, could I do this?”

It is important to note that North Parkland Power REA Members electricity usage will always be delivered by the disty#bertioowned and operated by North Parklan
Power. Our Members are free to select an energy retailer of their choosing and a complete list of licensed retailetsat Wweviv.ucahelps.gov.ab.ca. Regardless of
choice, NPP members will not be disadvantaged or in any way treated differently by NPP.

o

CONVENIENT PAYMENT OPTIONS Helping the Environment!
North Parkland Power now accepts the following Il f youdd like to re
methods of payment for your convenience. through email, simply send us your email
Cash, Cheque, Debit, Visa and Mastercard address and wedl |l s

newsletter to you electronically.

— |
VISA ard www.contact@npprea .ca
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Chairmands Messag§
For many organizations like North Parkland Power REA

annual general meeting is the real start of the New Year.

’thMMUNITY CORNER

With the hint of sunshine and

Member/ owners get a |l ook a ;neg%@ﬁée?o r';ﬁrﬁéfsyeo?ﬁéﬁttg’%mﬁi‘nos/ a
failures of the Board and management. Members also haveg 9 P 9 .
chance to meet, talk and raise questions to Board members fr{fm gear throughout our entire oper-
h s of ' i q 1 ating area. The majority of our -
0erparsoou:jopera_ln%area. teedback f h unplannedd outages cause
Wg, as a Board, receive some great feedback from the | 4 .aq coming in contact with ener-
meeting this year, concerns raised about larger farm gized power lines.
equm(_ent under power lines into yard and field (—:ntrances lna_s Not surprisingly, these kinds of
b(_aen_ralsed and how unde_rgroundlng these sections of our|disiytages can cause enormous damage to property and as-
tribution system could be financed, concerns about tree groWlys if it leads to a fire. So far, NPP has been lucky but luck
and bylaw nomination process. All these issues will come t@ th@s out and we all have far too much at stake in this re-
Board table over the next months. gard.
Which makes me wonder how many energy users in Albgrta \we have additional skilled brushing, slashing, trimming
or for that matter western Canada have the right or the and mowing people ready to tackle the enormous growth
opportunlty tq meet_ in a small haII_, in a small t.OWn in the sHurt that has occurred over the past two years with the
middle of their service area and discuss the things that conger . .
. L extra moisture Mother Nature has thrown our way. While
them with the folks that can make the changes............ think _ N . .
about that" we have a dedicated individual with years of brushing
Best regards........ Charles Newell experience (Ray) conducting 0
areas that need special and sometimes immediate
. . attention, we are also asking our Members to call into our
Keep Your Distance from Overhead Power Lines main number (780-398-2000) and tell us if you have
Overhead power |ines are o01liyv e%aottgdr{eﬁstirlg AriPgjentil rquple wjth trees arld our
Contact with an overhead power line can cause a serious or power-lines...just let us know that the message is for Ray
fatal accident. and wedll document it, keep t
Maintain safe clearances at all times. it.
Moving Equipment
1 Maintain at least 3 meters or 10 feet between power lines Thank you for helping us to help you!
and moving equipment. Be careful when using grain augers, .
cultivators, tractors and sprayers. _Field Note _
 When moving bales, loads of hay or granaries, be sure you North Parkland Power trims trees one time with No Charge.
h 9 ’f f|yg ' Y Second time trimming wil!/| be
ave 3 meters or 10 feet of clearance. discretion , if chargeable.
9 Raised truck boxes and tractor loaders can contact power Trim is done at a 3 meter clearance.
lines. Always lower equipment before moving. North Parkland Power will slash/mow at No Charge,
I Always move slowly and carefully, constantly checkingthe | 7 met ers on Right Of Wway at N
clearance of overhead power lines. Never allow anyone to Spring Note
ride on top of moving farm equipment. Any alteration to an existing line or tap is chargeable to the
Please, make it a habit to look up before you begin any job. customer.
It is important to note that North Parkland Power REA Members electricity usage will always be delivered by the distydemoowned and operated by North Parkland
Power. Our Members are free to select an energy retailer of their choosing and a complete list of licensed retailetsat Wweviv.ucahelps.gov.ab.ca. Regardless of
choice, NPP members will not be disadvantaged or in any way treated differently by NPP.
CONVENIENT PAYMENT OPTIONS Helping the Environment!
North Parkland Power now accepts the following I f youdd |i ke to rec
methods of payment for your convenience. through email, simply send us your email
address and wedoll se

Cash, Cheque, Debit, Visa and Mastercard

W

VISA

-dfd

newsletter to you electronically.

www.contact@npprea .ca
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The above chart shows how the electricity flows to your home.
North Parkland Power falls under the H 2 Distribution Line and | 2 Power Meters.



